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Building
your business
Where to start with social media
Advertising vs. marketing:
what’s the difference?
How the new generation of
osteopaths is building thriving
practices

Support | Unite | Develop | Promote

Answering
Calls and Booking
Appointments
Since 2006

1 MONTH’s
FREE TRIAL:

Please call us on:
and quote OSTPROMO1

When no one answers your
phone (or it goes to voicemail)
clients may call a competitor,
meaning you lose out on their
future bookings.
Best Reception can help to
ensure that you never miss
another booking again.
If you have your own in-house
receptionist we can provide

cover when they are dealing
with clients face to face, out of
the office or even on another call.
Competitively priced from
just £50 a month, we can
answer your phones, register
new patients, book and rearrange
appointments and even give
clinic information and directions
to your premises!
Best Reception is happy
to work with multiple
practitioners and online
diaries, and will even screen
unsolicited calls free of charge.

Best Reception pride ourselves on providing an outstanding
service to osteopaths. Our dedication to customer service
and our friendly, professional team has resulted in phenomenal
client retention and year-on-year growth, every year. But don’t just
take our word for it; here’s what some of our current clients are saying:

“A massive thank you for all your help – you have
helped the clinic grow from strength to strength; I
have had numerous compliments about you and
the service provided”
“You are the voice of the clinic so thank you very much
for doing a great job and being so helpful and polite”
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iO/NASS partnership
in focus

01992 531000

Never miss a call again!
Specialising in healthcare
bookings, Best Reception
has a wealth of experience
in answering the phones for
osteopathic practices.

In Other News...

Glynis was part of a multidisciplinary
team of speakers

Templates to refer
patients you suspect
may have axial SpA
In response to the feedback from
practitioners, a template has been
developed for osteopaths to use when
writing to GPs about their patient having
suspected axial SpA. This tool has now
been endorsed by the Royal College
of GPs . For this and details of further
resources for you to diagnose, refer
and manage patients with axial Spa see
below.
See our Osteopathy Today Sept/Oct
2018 issue for details or visit one of the
links below.

Resources
GP referral tool for AxSpa:
iOsteopathy.org/gp-referral-for-axspa
Spotlight on Spondyloarthritis:
OT Sep/Oct 18
iOsteopathy.org/osteopathy-today
Spade tool:
bmj.com/mcak020217.wi.pdf
nass.co.uk/nass-allies
spadetool.co.uk
nass.co.uk/Bath-Indices.pdf

Interested in
presenting in 2020?
If you have been inspired by Glynis
to present at the one of the NASS
seminars, email: jill@nass.co.uk for more
information. You will be provided a
template presentation and support and
advice as you require.

Newly elected iO Council member, Glynis Fox, recently supported
the iO’s charity partnership with the National Axial Spondyloarthritis
Society to raise awareness of the condition. She now shares with us
her experience of presenting at a CPD seminar – and hopes more of
us will be encouraged to attend, or present at, a future event.
popular at present as it has connotations
of being told to stand up straight and keep
your shoulders back. For me posture is a
way of understanding how we move and
do activities, it’s part of the continuum of
living movement. Describing what I thought
made up ‘posture’ was very well received,
especially by the physios.

The event
On 17 September, The National Axial
Spondyloarthritis Society (NASS) hosted a
refresher of Axial Spondyloarthritis (axial
SpA) in the Freeman Hospital, Newcastle.

What motivated you to
present/revise your skills in
this area of diagnosis?
There is an eight-and-a-half-year gap
between onset of symptoms and diagnosis
for people who have axial SpA. We have the
luxury of time and may be able to use our
clinical reasoning to reduce this delay.

The evening
This was a first for me speaking to a
multidisciplinary group of practitioners, so
naturally I was nervous. Jill from NASS kept
smiling at me and thankfully laughed when I
made a joke about leaving with my Speaker
certificate before the event took place...

The presentation
I was provided with a presentation
developed by the iO, and the rest of the
steering group working on the partnership.
The presentations have been developed to
complement each other and provide diverse
approaches to the condition. Osteopath
Zoë Clark, designer of the presentation,
gave me some tips on what to emphasise.
It was very easy to use. However, when
I came across the word ‘posture’, I felt it
was necessary to define what I meant by
posture during examination. This term is not

By engaging with our patients who have
axial SpA the main aims of treatment are
three-fold: firstly, to reduce and manage
pain, secondly to improve mobility and
function, thirdly to educate. The slide
representing this in the presentation gave
equal importance to hands on treatment,
exercise and patient education/advice.

Who else presented?
Ben Thomson, a senior consultant, talked
about diagnosis and current treatment.
He also gave a perspective on how
these things had changed over time.
Zoe Freedman talked about chiropractic
treatment and aims. Maureen Mason, a
senior physiotherapist in the Freeman’s
rheumatology department, talked about
the Bath Indices used to confirm diagnosis.
She also paused to explain posture. She
described posture to her patients as ‘your
next movement’ – I am definitely adding this
phrase to my descriptive repertoire.
There was a great sense of working
together during the evening. There were
many similarities between the way physios,
chiropractors and osteopaths view what
they do to diagnose, give treatment and
advice.

If you want to brush-up on your clinical
knowledge of the condition and latest
research on management, we will be
running further seminars in 2020. Watch
out for details in ConnectiOns and
Osteopathy Today.
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